Travel Insurance & Airport Communication Guide

Complete Beginner PDF + Vocabulary + Examples




Essential Travel Insurance Vocabulary

Word Meaning

Travel Insurance Insurance for your trip
Coverage What the insurance protects
Claim Request money after a problem
Policy Insurance contract

Medical Assistance Help if you get sick

Emergency Contact Phone number for help

Flight Cancellation Your flight is stopped

Lost Luggage Your bags did not arrive
Baggage Delay Bags arrive late
Reimbursement Getting your money back
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Useful Travel Insurance Phrases

- | need help with my travel insurance.
- My luggage is lost.

- | want to make a claim.

- Is medical treatment included?

- | need emergency assistance.



Airport Security Check
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Basic Airport Phrases

- Hello, | want to check in.
- Can | see your passport?
- Where is Gate A12?



- Please take out your laptop.



Medical Assistance Abroad

Useful Medical Phrases

- | need medical help.
- | feel sick.
- Is this covered by my insurance?



Flight Delays & Cancellations
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Useful Flight Phrases

- My flight is delayed.
- My flight is cancelled.
- Can | get reimbursement?



Emergency Contact

Emergency Phrases

- | lost my passport.
- | need urgent help.
- Please contact my insurance company.



Airport Signs & Directions
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GATEA12 CHECK-IN
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Useful Direction Phrases

- Where is Baggage Claim?
- Where is Check-in?
- Which way to Arrivals?



